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2020 has been a tumultuous year. With COVID-19, huge increases in package            

deliveries, wildfires and smoke, new work rules, cancelations, and the election        

craziness, it is easy to feel like everything is spinning out of control. Here are a few 

suggestions to help you get back on track. 

 

Your vote counts! Research your candidates and vote early! 

Opportunities to help. Volunteer. Donate to worthy causes. 

Unexpected emergencies, make sure you are prepared. 

 

Area food banks are in need and how you can donate. 

Rumors can be dangerous, don’t spread them, 

Employee Assistance Program, when you need to talk. 

 

Invest in yourself by learning more about your job. 

New rural carriers, how you can help them get started. 

 

Check out the new updated WARLCA website. 

Open Season, make plans for your health plan. 

Now is a great time to reconnect with friends and family. 

Take time for yourself, relax, meditate, yoga. 

Read an uplifting story about WWII military mail delivery. 

Opt for exercise, limit TV and snacks. 

Let others help, you don’t need to do it all yourself. 

Legislative 
See The Updates 

 

Need Help? 
PERF Application, EAP & 
Emergency Preparedness 

 

Food Drive 
Here’s How to Help 

 

Rumors 
Not From Fleetwood Mac 

 

New Scanners 
 

6888th Battalion  
Military Mail Delivered By 

Black Women 
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NRLCA Stewards 

Seattle District 
District Representative 

Joyce Patteson 
PO Box 1005 
Selah WA 98942-4005 
(509) 580-0043 
joyce.patteson@nrlca.org 
 

Assistant District Representatives 

Alicia Peterson 
PO Box 471 
Graham WA 98388-0471 
(253) 208-3344 
alicia.peterson@nrlca.org 
 
Renee’ Pitts 
PO Box 1795 
Orting WA 98360-1795 
(509) 315-7012 
renee.pitts@nrlca.org 
 
Jeffrey Taylor 
PO Box 703 
Greenacres WA 99016-0703 
(509) 690-0126 
jeffrey.taylor@nrlca.org 
 

Area Steward 

Dawn Ayers 
(253) 468-2119 
dawnayersunionmember@gmail.com 
Offices: Auburn, Covington, 
Graham, Issaquah, Maple  
Valley, North Bend, Ravensdale, 
Olalla, Puyallup, Sumner/
Bonney Lake, Wauna 
 

 

 

Portland District 
District Representative 

Monte Hartshorn 
PO Box 321 
Castle Rock WA 98611-0321 
(509) 315-7670 
monte.hartshorn@nrlca.org 
 

Assistant District Representatives 

Alicia Peterson 
PO Box 471 
Graham WA 98338-0471 
(253) 208-3344 
alicia.peterson@nrlca.org 
 
Oksana Tropets 
PO Box 1904 
Gresham OR 97030-0566 
(503) 347-1753 
oksanatropets@nrlca.org 

Sign Up For Email Updates! 
Need to know when the next training seminars are? Find out about    
upcoming political actions. Get news on contests and promotions! 
Here’s how: 
1. Open your email program. Or, scan the QR code 
to the right with your smart phone. 
2. Send an email to emailsignup@warlca.com 
3. Include the following in your email: 
 Name 
 Office 
 Designation (Regular, Relief, Retired) 
 County Unit 
 Local Steward? (Yes/No) 
4. You will receive a confirmation email. 
5. Once your membership is verified, you will receive confirmation from  
updates@warlca.com 

WARLCA State Board 
And Appointed Officers 

 
President & Historian 

Kurt Eckrem 
1003 9th St 

Mukilteo WA 98275-2007 
(425) 760-6879 

warlcapresidenteckrem@gmail.com 
 

Vice President & Editor 
Lisa Benson 
PO Box 792 

Marysville WA 98270-0792 
(425) 359-2462 

warlca_vp_lisa@outlook.com 
warlcaeditor@outlook.com 

 
Secretary-Treasurer 
Becky Wendlandt 
2811 N Chase Ln 

Liberty Lake WA 99019-5002 
(509) 710-7840 

warlca@gmail.com 
 

Region 1 Committeeperson & Webmaster 
Isabella Lopez 

3605 Rockefeller Ave 
Everett WA 98201-4729 

(425) 417-2700 
r1cpwarlca@hotmail.com 

 
Region 2 Committeeperson & RCBP Rep 

Alicia Peterson 
PO Box 1971 

Eatonville WA 98328-1971 
(253) 229-0620 

rcp2_alicia@outlook.com 
 

Region 3 Committeeperson & Legislative 
Director 

Lorrie Crow 
1208 A Slide Creek Rd 

Colville WA 99114-8766 
(509) 675-0397 

warlcaregion3lorrie@outlook.com 
 

Region 4 Committeeperson & Provident 
Guild Representative 

Paige Barrett 
30 Robinson Rd 

Grandview WA 98930-9016 
(509) 391-0480 

waregion4paige@gmail.com 
 

PAC Chair  
Dawn Ayers 

PO Box 6 
Sumner WA 98390-0010 

(253) 468-2119 
dawnayersunionmember@gmail.com 
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A MUST DO The Day Before You Retire (Or Sooner!) 
I will admit, the post office is not known for getting things done 
right or on time when it comes to OWCP, pay adjustments (and 
sometimes even pay) and the post office changes the work du-
ties every time a new OIC, PM, or District Manager is 
hired.  BUT, the one thing the post office does 100% on time is 
take you off LiteBlue the very next day after you retire.  What 
does that mean to you?  Want to find your past form 50s or time 
served?  You have no access anymore.  From day one of your 
retirement you have to contact OPM because the Post Office 
now shows you are no longer a postal employee. And OPM 
does not have your eOPF file either.  So, take care of yourself 
and download your eOPF file before you leave.  You can bet if 
you don’t, there will be some dates you will need in your retire-
ment you will no longer have access to that information.  -Becky 

NRLCA Lady Carriers’ Club    

Sponsors of the Georgianna Peet-Miller Graduate Scholarship  
With the cancellation of the National Convention, now more than 
ever we need all carriers to join and fund the 2021 scholar-
ship. Membership is open to all rural carriers.  Our only money-
making projects are the events at National Convention and member-
ship dues. Membership dues are only $5. but any donations for the 
scholarship would be greatly appreciated. Please send checks made 
payable to NRLCA Lady Carriers’ Club, C/O Secretary/Treasurer 
Kathy Short, 1934 Merry Oaks Railton Road, Smiths Grove KY 
42171.   
Our main purpose is to award the Georgianna Peet-Miller Scholar-
ship to someone wishing to obtain a graduate study degree. We will 
announce the five $3,000 scholarship winners for 2020 in the Octo-
ber edition of The National Rural Letter Carrier.  Thank you in ad-
vance for any donations you submit.   
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How It Starts 

By Kurt Eckrem, President & Historian 

Most of you reading this are regular carriers and 
have been for many years. There’s a good chance you 
have probably forgotten what it was like back when 
you went through the hiring process, which was like-
ly far less involved than it is today. The process is 
now called “onboarding”, which kind of sounds like 
getting on a ship. Today the hiring process is done 
totally online, and local management often doesn’t 
even meet a new RCA or ARC until they show up to 
start working. 

When someone takes the first step to becoming a 
postal employee by going to the USPS hiring website 
usps.com/careers, they are asked to create an ac-
count. This allows them to learn about the eligibility 
requirements (18 or older and a US citizen, back-
ground check, drug screening, medical assessment, 
safe driving record, etc.) and submit the necessary 
documentation. They create a “Profile Roadmap” 
which includes their per-
sonal data, a Summary of 
Accomplishments, and a 
section where they can 
match their skill sets and 
education to the require-
ments of the job they are 
best suited for. Once all of 
that information is on file, they can then search for 
that job by location and apply. 

The first step in the training is attending orienta-
tion. There are currently seven locations in Washing-
ton where orientations take place: Seattle, Tacoma, 
Everett, Wenatchee, Spokane, Yakima, and Pasco. The 
orientations are held over two and a half days, and 
the instructors are typically clerks. The information is 
very general, being given to RCAs, CCAs, PSEs, mail 
handlers, custodians, etc. At some point during the 
orientation, the new hires are separated out by craft, 
and each union has the opportunity to send a repre-
sentative to speak to them for an hour. The union rep-
resentative uses that hour to answer questions and 
provide information specific to that craft. This is also 
a very good time for us to talk to them about the ad-
vantages of belonging to the NRLCA, and to give 

them the opportunity to join. Due to COVID-19 re-
strictions, the NRLCA has not been sending any rep-
resentatives to orientations over the last several 
months, but that will be changing the first week of 
October when the WARLCA board members will re-
sume attending orientations at most of the locations. 

After completing driver certification and spend-
ing a day shadowing a carrier in their assigned office, 
the new RCAs are sent to rural academy, which is 
four days of classroom training. Over the course of 
the four days, the new RCAs are familiarized with 
many aspects of our job, including form numbers, 
acronyms, classes of mail, rules and regulations, and 
so on. The academies also feature practice cases with 
mail so they can get a good idea what casing mail in-
volves. Many also allow some additional LLV driving 
familiarity. A recent revision to the academy curricu-
lum allows the instructor a portion of time to talk 

with the new hires about 
our union, and to offer 
them an additional oppor-
tunity to join the NRLCA. 
Currently, new Washing-
ton State RCAs attend 
academies in Olympia, 
Everett, Portland, Pasco, 

and Post Falls, Idaho. 
The final stage of the training process for new 

RCAs is when they begin work in their assigned of-
fice with an OJI (On the Job Instructor). This is three 
to five days of hands-on instruction about their job 
while actually casing and delivering mail. All the 
things they learned in academy now take on real 
world meaning. Hopefully by the time they finish the 
OJI training they have a good grasp of what the job of 
rural carrier involves. 

Associate Rural Carriers (ARCs) have a little dif-
ferent path through their training. They start off by 
having a four-hour self-study orientation, followed 
(usually on the same day) by four hours of shadow-
ing an RCA or another ARC delivering packages. 
ARCs then attend an eight-hour academy, specifically 
geared to the work they will perform on Sundays and 

Even with the training they get now, the 

new hires can feel lost when they are 

first starting out 
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holidays.  
Those of you who have been around as long as I 

have may be surprised at the amount of training new 
RCAs get these days, but every step of it is certainly 
necessary. The nature of the job has definitely 
changed, with new technology like the scanners and 
with the sheer volume of packages. Even with the 
training they get now, the new hires can feel lost 
when they are first starting out. That is why it is so 
important for each and every one of us to offer all the 
support we can to any new RCA or ARC in our office. 

Think back to when you first were hired and you can 
see how important that support can mean to someone 
just getting started on their career as a rural carrier. 
For any of you feeling drawn to help even more in 
getting your fellow rural carriers off on the right foot, 
opportunities exist to become academy instructors 
and/or OJIs. See page 26 for more information, or vis-
it the website, warlca.com. We can really use your 
help, and so can the newest members of our craft. In 
solidarity in these chaotic times, Kurt 

Scanners: Technology Marches      

Onward 

By Lisa Benson, Vice President & Editor 

With the state of technology ever changing, it 
seems that hardware becomes obsolete within only a 
few years. As the demand for the NOW becomes ever 
more present, consumers demand more; more relia-
bility and more visibility, and this is especially true in 
tracking their mail and their parcels. In order to keep 
up with competition in the technology and visibility 
game, the USPS already needs to upgrade its scan-
ners. Let’s take a look at the evolution of the USPS’s 
onboard technology. 

Beginning in 1997, the Postal Service was already 
behind in the game of tracking. Competitors such as 
UPS and FedEx already 
were using mobile scan-
ners to improve trackabil-
ity of their parcels, and the 
USPS had only just award-
ed its first contract for 
handheld devices. The 
award was given to Lock-
heed Martin, but the device (MDCD) had very limited 
capabilities. One of its limitations was the lack of real-
time scanning, rendering it less than useless for cus-
tomers with questions regarding the status of their 
packages. Regardless, these devices remained in ser-
vice for a full decade. 

The successor to the MDCD wasn’t exactly much 
of an upgrade, as it too failed to provide real-time da-
ta uploading. These devices, the Intelligent Mail De-
vice (IMD) manufactured by Motorola, also failed to 
have capability to capture signatures, either on the 

screen, or by scanning. Instead, the devices linked the 
tracking number to a barcode found on the bottom on 
the 3849s. Carriers still had to bring back the signed 
3849 for the picture of the signature to be uploaded to 
the system. It would seem that Motorola’s IMD 
wouldn’t prove as “intelligent” as we’d hoped. 

Then in 2013, the Postal Service sought to combat 
the lack of real-time data uploads by pairing the 
IMDs with a cell phone. You remember having to pair 
that glorified disposable phone with the scanner, 
right? After pairing, the device had to remain close to 
the phone so the data would be uploaded continuous-

ly throughout the day. 
Many carriers simply rub-
ber banded the two togeth-
er like some MacGyver 
nightmare. When it was 
announced that we would 
be receiving new scanners 
less than a year later, it 

was a relief. 
However, the Honeywell 99EX MDD proved to be 

mostly dead on arrival. According to an OIG report 
dated July 8, 2015, “we found that MDDs do not per-
form as expected and, as a result, letter carriers expe-
rienced three common functionality issues: screen 
freezes, laser beam reader freezes, and insufficient 
battery life. Letter carriers used ineffective or ineffi-
cient workarounds, often counter to operating in-
structions when MDDs did not work as designed”, 
less than one year after initial deployment and before 

“Carriers reported that the Zebra TC 77 

had improved barcode scanning capabili-

ties relating to speed and accuracy” 
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all the devices had even been delivered. Seems this 
product was doomed to fail from the beginning. 

With the MDDs dying a premature death, the 
USPS selected the Zebra Technologies TC77 mobile 
computer to serve as the Next Generation Delivery 
Device. Some of you may already be using these new 
scanners, as deployment began earlier this year. 
These devices are run with Android OS and are simi-
lar in size and shape to a personal cell phone, but they 
feel hefty and are far more rugged than your average 
cell phone. Like a phone, they feature a touch screen. 
There are also two 
“Scan” buttons, one on 
each side of the device. 
They will run the same 
software currently used 
on the MDDs. The proto-
type testing of these de-
vices concluded in June 
of last year and the con-
tract worth $570 million 
was awarded in late Oc-
tober. According to an 
article in the December 
2019 edition of the 
NALC magazine The 
Postal Record, Christo-
pher Jackson, Director of 
City Delivery, writes 
“Carriers reported that 
the Zebra TC 77 had im-
proved barcode scanning 

capabilities relating to speed and accuracy. The Zebra 
also demonstrated enhanced dynamic routing turn-by
-turn directions and reduced overall battery con-
sumption, an improvement over the current MDD. 
Based on what NALC has observed, most of the feed-
back for this model has been positive.” The distribu-
tion of these new scanners will supposedly take place 
in equal parts between city and rural routes until all 
300k devices are deployed. For the sake of our em-
ployer’s finances, let’s hope that these scanners prove 
to be a long term solution. 

Photo courtesy of Postal Times, (https://www.postaltimes.com/postalnews/a-look-at-the-new-
scanners-to-be-deployed-in-2020/) 

Women Deliver  

By Becky Wendlandt, Secretary/Treasurer  

Instead of boring you with membership/financial 
stats my article is going to be from The Army Historical 
Foundation, written by Kevin M. Hymel, which can be 
found at: https://armyhistory.org However, you will 
find all the latest WARLCA membership information 
and financial statements in this paper and please feel 
free to call me if you have any questions.  

I was so impressed by this article that I had to 
share it with you! My mom was a Rosie the Riveter 
who took on a typical man’s job during WWII at Boe-

ing because so many men were gone fighting in the 
war. She was also a rural carrier and my hero, follow-
ing in my family’s tradition of taking on jobs that 
were not then typically held by women. I followed 
the tradition by driving grain trucks in the summer 
harvest circuit while putting my way through college, 
and now you see many women doing that. My 
daughter joined the army and served a year in Iraq. 
Sadly, so many of our men and women soldiers take 
their own life after coming home. Her unit of 155 lost 
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21 so far, so I challenge you to make sure our politi-
cians remember who really did/are serving this coun-
try and take care of them. It wasn’t that long ago that 
the majority of rural carriers were men, and now in 
WA state women rural carriers cover more routes 

than men. I think many of us women were looking for 
jobs that pay the same for both men and women, as 
they should be. Thanks to unions, we have that, but 
you can still find corporations everywhere that will 
pay women less than men for the same work. 

6888th Central Postal Directory Battalion 

Written By: Kevin M. Hymel  

The 6888th Central Postal Directory Battalion was a unique U.S. Army unit and it had the distinction of being 
the only all-African American, all-female unit sent overseas during World War II. The women kept mail flow-
ing to nearly seven million soldiers in the European Theater of Operations (ETO). 

Almost immediately after leaving the United States in early 1945, 
the women who would eventually make up the 6888th were intro-
duced to the rigors of war. During the trip across the Atlantic 
Ocean German U-boats forced the convoy of troop ships to change 
course.  The event had a chilling effect on the women. “Darn toot-
in’ I got scared,” recalled Mary Ragland. “Especially when you 
can’t see land all around” she added. Once the women arrived in 
England on 14 February 1945, they had another scare. As they dis-
embarked from their ship, a German V1 rocket, also known as a 
“Buzz Bomb” for the sound of its engine, dove into the area. As 
the noise of the engine filled the air, the women ran for cover. No 
one was killed, but the event served as a harsh reminder that even 
behind the lines, soldiers were at risk at all times. 

WACs who would later be organized into the 
6888th Central Postal Directory Battalion stand 
in front of their quarters in England, 17 February 
1945. (National Archives) 

https://armyhistory.org/wp-content/uploads/2018/02/6888001.jpg
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The 6888th was organized on 4 March 1945 at Birmingham, England, and pitched mail at a facility there until 
after the end of the war in Europe in May. With approximately 850 officers and enlisted personnel, this Wom-
en’s Army Corps (WAC) unit was organized into four postal directory companies—A, B, C, and D—and a 
Headquarters company, which handled all administrative and service support duties. 

Major Charity Adams commanded the battalion. She had joined the Women’s Army Auxiliary Corps 
(WAAC—the predecessor to the WAC) in 1942 and became the first African American woman to receive an 
Army commission. She ended the war as a lieutenant colonel and as the highest ranking black woman in the 
Army. 

The women of the 6888th were discouraged 
when they discovered warehouses crammed 
from floor to ceiling with mail and packages 
that had not been delivered for at least two 
years. Rats the size of cats had broken into 
some of the Christmas care packages for front 
line soldiers and eaten their contents. The 
women went to work, organizing a system that 
would break the bottleneck of undelivered 
mail. 

The WACs set up a system of Army Postal Of-
fice (APO) carts to pitch mail. Once the carts 
were full, the mail would be delivered to the 
APOs for further distribution. For soldiers with 
common surnames, like “Smith,” the clerks 
used special locator cards which contained the 
soldiers’ names and unit numbers to ensure 
proper delivery. The also repackaged damaged 
goods and sent them out. 

Work conditions were less than ideal. The women 
pitched mail in damp, poorly-lit warehouses without 
heat. The windows were all painted over for black-
out conditions. To battle the cold, some women re-
sorted to wearing ski pants, field jackets, fatigues or 
anything else to keep warm. They worked eight-
hour rotating shifts, seven days a week. The job, 
which was supposed to take them six months, was 
completed in only three. 

The 6888th was self-contained, meaning it was not 
attached to any male unit. It managed its own mess 
hall, motor pools and supply rooms. It had its own 
military police and a chapel. The 6888th also had its 
own public affairs officer and a battalion newsletter, 
Special Delivery. It hosted sports teams and even put 
on dances at Army hospitals around England. In 
fact, all the positions of an Army battalion—
communications, record keeping, and recreation—

Captain Abbie N. Campbell and Major Charity Adams inspect the first 
contingent of African American WACs sent overseas shortly after their 
arrival in England, 15 Februaary 1945. (National Archives) 

WACs from the 6888th Central Postal Directory Battalion take 
part in a parade in Rouen, France, on 27 May 1945, following a 
ceremony honoring Joan of Arc. (National Archives) 

https://armyhistory.org/wp-content/uploads/2018/02/6888004.jpg
https://armyhistory.org/wp-content/uploads/2018/02/6888002.jpg
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were staffed by black women. 

As with any minority unit in a segregated army, the 6888th experienced its share of sexism and racism. When 
some African American male soldiers thought the women came to Europe to provide them companionship, 
the ladies quickly set them straight. When the Red Cross opened a club for black women only, Major Adams 
asked her soldiers to resist the club. In a show of unity, no one from the battalion entered its doors. Several 
members of the unit’s basketball team were invited to play on an Army all-star team, but when the Army re-
alized the players were black, the invitation was rescinded. Army policy forbade the mixing of races in units, 
including sports teams. The battalion’s team responded by going on to win the ETO Basketball Champion-
ship of 1945. 

The women easily made friends with the residents of Birmingham. The locals were skeptical at first, as many 
white American soldiers spread racist misinformation about African Americans. The women of the 6888th 
soon put those rumors to rest with their dignity and 
class. In many instances, the local populace treated 
the women better than they were treated back home. 

In May 1945, with the war in Europe over, the unit 
transferred to Rouen, France, via the port of La Havre. 
The women stepped onto the docks to discover moun-
tains of rubble that used to be a port town. The greet-
ing in Rouen on 20 May was much better as male Af-
rican American soldiers were on hand to welcome the 
ladies. They carried bags and asked each woman her 
name, trying to find friends and family. Small reun-
ions united the women and men who joined the mili-
tary for a common cause. 

The sights may have changed, but the work was the 
same. In France, the mail had backed up for two to 
three years. Again, the battalion was ordered to deliv-
er the mail in six months. Again, they did it in three. 

After five months in Rouen, the Battalion transferred to Paris. The women were housed in two lavish hotels: 
Bohy Lafayette for enlisted women and the Hôtel États-Unis for officers. For the first time in their military 
service—and for some women for the first time ever—the women were treated to maid service and meals 
prepared by the hotels’ cooks. While living conditions improved, their work became more difficult as more 
and more WACs transferred home. In November 1945, only 558 women out of the original 850 remained with 
the battalion. On 27 February 1946, the 6888th boarded the Claymont Victory for its return to the United States. 
The battalion was disbanded on 9 March 1946 at Camp Kilmer, New Jersey. 

For the women of the 6888th Central Postal Directory Battalion, World War II was truly a war of liberation. 
They served their country in trying conditions, accomplished their mission, and showed what African Ameri-
can women could do if given the chance. 

Private Ruth L. James stands at the gate during an open house 
held by by the 6888th Central Postal Directory Battalion at its 
facilities in Rouen, France, 26 May 1945. Hundreds of African 
American soldiers attended the event. (National Archives) 

The preceding story was shared from the Army Historical Foundation’s blog without editing 
and only minimal formatting to fit this publication. All accompanying photos provided by 

the Army Historical Foundation. To view this original blogpost, visit  

https://armyhistory.org/6888th-central-postal-directory-battalion/ 

https://armyhistory.org/wp-content/uploads/2018/02/6888003.jpg
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Emergency Preparedness 

By Isabella Lopez, Region 1 Committeeperson & Webmaster 

Have you ever been in an emergency situation? 
What would you do if you had to evacuate your 
home, what if you were at work when an evacuation 
order happened?  

The first step in emergency preparedness is build-
ing your disaster kit. Kits should be customized for 
your personal needs. You should have one ready for 
your household, work and car because disaster can 
strike at any time. 

Ready.gov/kit and redcross.org are both good 
resources for how to prepare for an emergency and 
how to build a kit that meets your needs. You should 
also take into consideration what kinds of emergen-
cies you need to prepare for depending on where you 
live. Redcross.org has a map of the United States that 
list common disasters that 
might happen in your area 
which include, landslides, 
volcanoes, tsunami, wild-
fires and earthquakes. 

The next step is to have 
a plan. If you are at work 
and your loved ones are in school or at home where 
would you meet if your city or neighborhood had to 
evacuate? What routes would you use to get there in 
the event there are road closures? By having local 
road maps you could navigate your way out if your 
cell phone died or you lost service. 

If you are at home how would you get out of your 
house? In a fire where you would you meet the rest of 
your family? Do you have a sticker on your window 
indicating how many pets are in your house? All of 
these are questions you should ask yourself and plan 
with your loved ones. It only takes a few minutes to 
come up with a plan of action and might make the 
difference between life and death. 

Sign up for alerts or notifications and know how 
to find out if you have to show up to work. IPAWS is 
a way for officials to send emergency alerts. By turn-
ing on your radio you can also get weather and haz-
ard alerts from NOAA. Check with your local juris-
dictions to see if you can opt into emergency alert. 
Did you know the post office has a national hotline 

number you can call to find out about facility clos-
ings? The numbers is listed on the back of your ID 
badge. 

Do you know what resources are available if you 
have been affected by a disaster? Federal Emergency 
Management Agency (FEMA), the Red Cross and Sal-
vation Army are all resources who can assist you in 
the event of one of these things has happened. Did 
you also know about the Postal Employees Relief 
Fund (PERF)? PERF provides small relief grants to 
help active and retired postal employees.  

See below for a basic emergency kit: 
Water, food, battery powered radio, flashlight, 

first aid, extra batteries, whistle, dust mask, plastic 
sheeting & duct tape, moist towelettes, garbage bags, 

plastic ties, wrench or pli-
ers(to turn off utilities) 
manual can opener(for 
food) local maps, cell 
phone with chargers and 
back up batteries.  
Other things you can in-

clude are things like glasses, contact lens solution, 
medications, pet food, and change of clothing and 
shoes, matches, mess kits. 

Remember the key to your family’s safety and 
survival might depend on how prepared you are 
when disaster strikes.   

Ready.gov/kit and redcross.org are both 

good resources for how to prepare  

for an emergency 
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Buckle Up! 

By Alicia Peterson, Region 2 Committeeperson, ADR & RCBP  
Representative 

As rural carriers our eyes are automatically drawn 
to the sight of our fellow carriers. It doesn’t matter 
rural or city, we look. It may be your day off or you’re 
traveling to a different city or town, but we look. We 
look to see if we might know this carrier or to see if 
they are wearing a uniform. We look to see if they are 
delivering safely. Are their wheels curbed, engine off 
when dismounting and is that most important bright 
orange seat belt fastened? Many times we are disap-
pointed with the sad truth that it is not. 

There is no doubt in my mind that every single 
person reading this article knows that the law says 
you must buckle your seat belt. The National High-
way Traffic Safety Administration reports that the use 
rate in 2019 was 90.7%, but it still means another 27 
million Americans are not taking the simple, lifesav-
ing step of buckling up. The NHTSA also reports that 
an estimated 14,955 lives were saved due to seat belt 
use in 2017 alone. Howev-
er, it also goes on to say 
that 47% of passenger ve-
hicle occupants who were 
unrestrained were killed in 
2017. Many drivers and 
passengers think that be-
cause of the modern designs of automobiles these 
days or multitude of airbags installed that these mod-
ern-day vehicles will protect the occupants in the 
event of a collision. That is a serious misconception. 
Albeit, vehicles are often equipped with advanced 
safety features, they are designed to be used in con-
junction with each other. Airbags are designed to de-
ploy in 15-30 milliseconds which means they protect 
the occupant at a precise moment of an impact while 
the occupant is being restrained with the seat belt. It 
doesn’t matter how short the trip is, how close it is to 
home, how slow the speed limit is or how familiar 
you are with where you are going, the fact remains 
that without a proper restraint even a minor collision 
can result in a fatality.  

In Washington State the seat belt law is defined in 
RCW 46.61.688. There is an exemption, WAC 204-41-
040, that states Employees of the United States Postal Ser-

vice are not required to wear a seat belt system while deliv-
ering mail and while actually on a designated rural mail 
route. The law also goes on to say, Seat belt use is re-
quired when traveling to and from the mail route. The PO 
603 Rural Carrier Duties and Responsibilities, Section 
171.51 states in part, If a POV RHD vehicle is used on 
the route, seat belts must be worn at all times…vehicles 
equipped with both shoulder and lap belts may disengage 
the shoulder belt only in those situations when the shoulder 
belt prevents their ability to deliver and collect mail from 
curbside mailboxes. The question would be, who even 
has a RHD POV with separate lap and shoulder belts? 
My guess would be that there are very few vehicles 
out there that could be described as having that fea-
ture. The language in the PO 603 goes further to iden-
tify those carriers that are operating a privately 
owned LHD, seat belts must be worn and the carrier must 
be positioned directly behind the steering wheel when trav-

eling to and from the route, 
between Postal Service units, 
and during any deviations 
from the established line of 
travel beyond one-half mile 
for delivery. This would 
mirror the state exemption 
language of when use is 

required. Also according to the PO 603, rural carriers 
should consider the following factors when assessing the 
use of the seat belt and appropriate seating position: (a) 
Distance between stops (b) Traffic density and weather 
conditions (c) Road design characteristics, such as number 
of intersections traversed, road shoulder width, and surface 
conditions (d) Other factors affecting safety. 

The EL-814 Postal Employee’s Guide to Safety 
Section X.D.2 and the EL-801 Supervisor’s Safety 
Handbook Section 3-5.8, reiterates most of the above 
while incorporating the use of the LLV. These manu-
als state an exception, When shoulder belts prevent you/
driver from reaching to deliver or collect from curbside 
mailboxes, you may unfasten the shoulder belt, but never 
the lap belt. This interpretation of that language led to 
a Step 4 grievance from Marysville, WA (E06R-4E-C 
09288606) in March of 2015. The parties agreed that 

The NHTSA also reports that an  

estimated 14,955 lives were saved due 

to seat belt use in 2017 alone 
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“rural carriers are not expected to continually unfasten the 
shoulder belt when traveling between mailboxes in situa-
tions when the shoulder belt prevents their ability to deliver 
or collect mail.” The agreement identifies a list of safety 
conditions to consider when disengaging the shoul-
der harness identical to the PO 603 Section 171.51 in 
relation to operating a LHD POV, specifically dis-
tance between stops; traffic density and weather con-
ditions; road design characteristics, such as number of 
intersections traversed, road shoulder width, and sur-
face conditions; and other factors affecting safety such 
as the speed limit. 

Nobody can disagree that seat belts in an LLV are 
one of the most uncomfortable designs ever. Most 
LLVs range from 20 to nearly 30 years old. However, 

in a crash, a safety belt locks and holds the individual 
in place. The use of a seat belt will keep the individual 
from being ejected from the vehicle potentially saving 
the life of the individual. Rural carriers spend count-
less hours along the shoulder of the road with the 
window down while the other drivers around us ex-
pect us to know their every move and intention. 
Drive defensively using all of your skills and while 
assuming every other vehicle on the road contains an 
impaired or distracted driver. The goal of every day is 
to go home to your loved ones whether that means 
our furry friends, parents, spouse, or children. Use 
your number one tool for the job, your seat belt and 
BUCKLE UP!  

Battle of the Bills 

By Lorrie Crow, Region 3 Committeeperson & Legislative Director 

I had originally planned on doing an in-depth re-
port on our new PMG Louis DeJoy. But let’s be hon-
est, there has already been so much reporting done on 
him, his finances, and the many investigations into 
his investments, etc., that it would just be a repeat of 
what we already have been made aware of. But there 
is not a lack of information to share with you. 

As many of you already know when the COVID-
19 pandemic first hit the United States and the Cares 
Act was in the process of being drafted, the USPS 
Board of Governors had 
requested $75 billion in 
relief; $25 billion in emer-
gency appropriations, a 
$25 billion line of credit, 
and $25 billion for shovel-
ready projects to include 
the modernization of our 
aging vehicle fleet and facilities. However, in order to 
get the much-needed Cares Act signed into law by the 
President, compromises had to be made, the Postal 
Service ended up with a $10 billion line of credit only. 

Then came the Heroes Act – H.R.6800. This bill 
was introduced to the House on 5/12/2020 and 
passed the House on 5/15/2020. It was proposed that 
the Postal Service would receive $25 billion to com-
pensate for lost revenue due to the COVID-19 pan-

demic. It also included that employees of the USPS 
should receive and additional $13 an hour for all 
hours worked retroactive to January 27, 2020 and con-
tinue for and additional 60 days after the pandemic 
ends. As with so many other bills, this one has sat in 
the Senate without any actions being taken. 

An Updated Heroes Act – H.R.8406 has been in-
troduced and passed in the House on October 1, 2020. 
Again, compromises had to be made, in this bill it is 
proposed that the USPS receive a direct payment of 

$15 billion and clarifies the 
terms of the original Cares 
Act $10 billion line of cred-
it. Alas as reported on the 
news outlets, the President 
has called off all negotia-
tions with the House on 
this bill. Unless he has a 

change of heart, it sits in limbo. Of course, if it were to 
pass in both the House and the Senate with a 2/3 ma-
jority, the President would not be able to veto it. 

On July 2, 2020 the Postal Service Emergency As-
sistance Act – S.4174 was introduced to the Senate by 
Susan Collins (R-ME) and Diane Feinstein (D-CA). 
This is a stand-alone bill that would provide $25 bil-
lion to the USPS. On August 28, 2020 Anthony Gonza-
les (R-OH) introduced a duplicate bill to the House. 

No matter how you decide to cast your 

vote, I sincerely hope you do so educated 
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H.R.8123. 
We aren’t done yet. So many of our national Rep-

resentatives and Senators are continuously working 
hard to protect the Postal Service from what the cur-
rent administration would like to see happen, please 
remember to thank them. 

On August 22, 2020 the Delivering for America 
Act H.R.8015 was passed in the House. This bill basi-
cally protects the Postal Service from any changes or 
revisions that might be made that would interfere 
with the service standards during the pandemic. 

Passed House (08/22/2020) 
Delivering for America Act 
This bill prohibits the U.S. Postal Service (USPS) from 

making changes to operations or levels of service from those 
that were in effect on January 1, 2020, establishes require-
ments for the processing of election mail, and provides ad-
ditional funding for the Postal Service Fund. 

(Sec. 2) Specifically, the USPS may not, during the 
period beginning on enactment of this bill and ending on 
the last day of the COVID-19 (i.e., coronavirus disease 
2019) public health emergency or January 31, 2021, which-
ever is later, implement or approve any change to the oper-
ations or the level of service that would reduce service per-
formance or impede prompt, reliable, and efficient services.  

In response to a questionnaire from the National 
Association of Postal Supervisors, Democratic candi-
date former Vice President Joe Biden voiced his sup-
port of the Postal Service. As reported, his support 
includes the elimination of the pre-funding mandate 
and emergency relief from the COVID-19 pandemic. 
The current sitting President Donald Trump declined 
to respond. 

https://www.linns.com/news/us-stamps-postal-
history/biden-pledges-support-for-u.s.-postal-service 

On August 28th, eight of our Representatives sent 
PMG DeJoy a letter expressing some of their concerns, 
I encourage you to read this as well. 

https://jayapal.house.gov/wp-content/
uploads/2020/08/Mail-Sorting-Machines_WA-
Delegation.pdf 

These are such tumultuous times politically; I 
honesty can’t remember any election ever being this 
divisive. Please remember that if you have friends or 
family that are sitting on the other side of the fence 
from you right now, they are still the ones you loved 
before all of this, and hopefully will still love after. 
Don’t let politics separate you, remember one of the 
great things we enjoy in this country is our freedom 
and that includes the freedom of having our own 
opinion. 

No matter how you decide to cast your vote, I sin-
cerely hope you do so educated. I have included a 
few webpages where you can get more information. 
Check to see how your Representatives have voted on 
the issues that are important to you. But most of all 
don’t be afraid that mail in voting is going to be a 
problem here in the State of Washington, we are good 
at it. 

https://www.congress.gov/bill/116th-congress/
house-bill 

Respectfully submitted 
Lorrie Crow  
RCP3 

Fun Fact: For most of the country's history, the Post-
master General was in line for the succession of the 
Presidency. The position was removed from the line 
of succession in 1971. 
https://www.worldatlas.com/articles/what-is-the-
line-of-succession-to-the-u-s-presidency.html 

Rumor Has It…  

By Paige Barrett, Region 4 Committeeperson & Provident Guild Rep 

Hey, have you heard about the new scanners that 
are being deployed? What about the new LLVs that 
we are getting? Did you hear that there are processing 
plants that are closing? Do you know that there is an-
other increase coming in our pay in November? 

While all these lead in statements have some 
truthful information that can follow, there is also the 
possibility that the info YOU heard is actually not all 

truthful information worth repeating. When you then 
turn around and tell what you heard, you have just 
started a rumor. Another word for rumor, is gossip. 

Where can you go to find out the truth about post-
al related topics? That is a widespread debate. The 
best places to look are the NRLCA webpage, which is 
available to all union members in good standing. It is 
password protected, meaning you must be approved 

https://www.congress.gov/bill/116th-congress/house-bill
https://www.congress.gov/bill/116th-congress/house-bill
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by the national office to gain access. The WARLCA 
website is also a good place to go to gain the latest 
information. Our webmaster works diligently to keep 
our information updated and timely. If it is a contrac-
tual issue, please bring up your issues with your local 
steward if available, and if not, then your assistant 
district representative or district representative. Your 
national magazine, The National Rural Carrier and the 
WARLCA state magazine, WRC, are also good re-
sources for factual information. There are some web-
sites and Facebook pages out there that may appear to 
offer advice on a wide array of material, but often 
then advice is off key in one or more areas. Do not 
assume if you see that one 
of your stewards or union 
officials is a part of that 
group that it is a legit site. 
They may just be keeping 
tabs on the rumors going 
around. When in doubt, 
ask a trusted person. 

Years ago, a good friend of mine had shared some 
personal information with me and a couple other 
close friends. It was expected that we do not share it 
with anyone else. About a month later, my friend 
called me and was incredibly angry with me. A fami-
ly member knew about this personal information and 
it was assumed that I was the one who said some-
thing. I knew I was not guilty of it. So, I went in 
search of who it could have been. I spoke to my 
friend’s family member whom I was also friends with 
and learned who they had learned the information 

from. I then let my friend know who it was. And 
when the original person who had shared the infor-
mation was confronted about it, that person immedi-
ately took responsibility for it. My friendship fell 
apart because of all of this however, because my 
friend was very embarrassed that she had wrongly 
accused me. It can be said we are now mere casual 
acquaintances. This is an example of how destructive 
rumors or gossip can be. 

What are some actions can you take to prevent 
rumors from taking hold? 

Determine what lends credibility to the rumor 
and stop it. People are more likely to continue to 

repeat what they have 
heard or believe is there is 
a plausible reason to. 
Prove that it’s not true, if 
you can. If you can pro-
duce evidence that shows 
the truth, then bring it out 

and expose it. 

Confront the source. If you know who started 
the rumor, talk to them about it. They may or may 
not realize that they have played a part in it going 
viral. Ask them to own up and begin to take ac-
tion to stop the rumor. 
Rumors will never go away. They are in every 

nook and cranny in our lives, just waiting for the right 
time to rear its ugly head your direction. Be vigilant, 
be on guard, be ready. Don’t listen if it is being tossed 
your way. Oh, and rumor has it, this is the conclusion 
of this article. 

Where can you go to find out the truth 

about postal related topics? 

Who Works When? 

By Monte Hartshorn, Portland District Representative 
(Representing the members of Lower Columbia) 

2020 has been quite a year. We have endured a 
pandemic, epic fires, parcels and now a national elec-
tion. Some carriers have been joking about what is 
next…flaming snow? It truly has been a “year”. On 
top of all the challenges, we have many offices that 
are short staffed going into “peak”. In those offices, 
what are the rules concerning who works when? 

Regular Carriers: Our “H”, “J” and “K” route sta-
tus tells us how many days per week that we are nor-
mally scheduled for. The “J” and “K” routes have 

normally scheduled relief days. In offices that are 
short staffed, management may require (mandate) 
regular carriers to work their relief days. The lan-
guage detailing who may be mandated when is found 
in Article 8.5. 

When a regular rural carrier is needed to work a relief 
day, due to the unavailability of a leave replacement, the 
Employer will: 

1. Select carriers on the list, in order of seniority on a 
rotating basis to work the relief day. 
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2. If the need still exists, the Employer will accept vol-
unteers from regular carriers not on the list before 
requiring regular carries not on the list to work the 
relief day. Such requirement will be by juniority. 

3. A regular rural carrier will not be required to work if 
the carrier has at least one day of annual leave 
(including an approved X day) or sick leave adjacent 
to the relief day. 

(Note: Article 8.5.C) The Employer is not required to 
work any regular carrier on a relief day if it would cause the 
carrier to exceed the annual guarantee or fifty-six (56) actu-
al hours within one (1) week. 

Mandating of a regular rural carrier can only oc-
cur when there is no available leave replacement. If 
there are leave replacements not scheduled, manage-
ment should not be mandating regular rural carriers 
to work their relief days. If a regular carrier is man-
dated to work their relief day and they are on the re-
lief day work list (RDWL), then they are entitled to 
choose between: 
1. An “X” day to be mutually scheduled within 12 

weeks. 
2. DACA 3: 50% pay for the day plus an “X” day 

scheduled by manage-
ment within 12 weeks. 
Management must give 
at least three days’ no-
tice of the scheduled 
“X” day. 

3. DACA 5: 150% pay for 
the day. 
It is a “best practice” to write in ink on your PS 

4240 in the comment section which option you are 
choosing when you work your relief day. The new 
RDWL period began on October 10th 2020 and with 
the new list, the RDWL rotation begins with the most 
senior carrier on the list for that relief day. 

New to the 2018-2021 is Article 30.2.D.5: The Em-
ployer may schedule a leave replacement from another office 
before selecting a regular rural carrier not on the relief day 
work list to work in accordance with Article 8.5.A.2. 

Also of note is the MOU between the Postal Ser-
vice and the NRLCA that allows regular rural carriers 
to volunteer to help on other rural routes in the office 
or to work parcel delivery on a Sunday. The key word 

to this is “volunteer”. The MOU is set to expire De-
cember 31st. Also, it clearly states that if a regular rural 
carrier is working their relief day that they are not to 
be scheduled to additional duties on other routes that 
day. 

Rural Carrier Reliefs: Every rural carrier relief 
should know by heart Article 30.2.D and be aware of 

the “order of consideration”. The order of considera-
tion gives a great step-by-step of who should work 
when and which route. 
1. The assigned primary relief assigned to a route via 

Form 50 should be working their primary assign-
ment. If they are working for the week, and the 
route is a “J” or “K” route, then management may 
require the relief carrier to take a relief day. Also, 
if the primary relief is working for the full week, 
management must let them work up to the evalu-
ated hours before being replaced. 
If the primary leave replacement is being sched-
uled on a day-by-day basis then management 
must schedule the relief to work their primary as-
signment, even if it were to result in overtime. Day
-by-day is defined as working multiple routes in 
the week. 

2. If there is no primary assigned relief, or they are 
not available, management may select a PTF prior 
to going to the “matrix”. 

3. The relief that is assigned via the matrix as the sec-
ondary leave replacement. 

4. The relief that is as-
signed via the matrix as 
the tertiary leave replace-
ment. 
Note: Every rural office is 
REQUIRED to have a ma-
trix posted. 
5. By seniority, those re-

liefs in that delivery unit who have been trained or 
utilized on the route. These carriers may be 
skipped if it would result in overtime.  

6. By seniority, assign any other leave replacement in 
the office. 

Note: Even if it would result in overtime, a relief 
assigned to the delivery unit or office is entitled to 
work prior to any relief not assigned to that office. 
Please make sure to read the actual language of 

Article 30.2.D and to look closely at the appended 
“order of consideration”. You can always find infor-
mation, including the contract, Step 4s and MOUs at 
the NRLCA’s official website, www.nrlca.org. Make 
sure to look under the Departments tab for Steward 
Operations, then the Steward Reference Guide. For 
example, the Order of Consideration can be found un-
der “R” for RCA Employee. Make sure that you are 
aware of what you are contractually entitled to. Re-
member, 

Ignorance May Be Bliss, but It Will Cost You 
Monte Hartshorn 
Portland District Representative, NRLCA 

Every rural carrier relief should know  

by heart Article 30.2.D 



Washington Rural Carrier — Fall 2020 

 18 



Washington Rural Carrier — Fall 2020 

 19 

You Want Me To Do What?? 

By Joyce Patteson, Seattle District Representative 

From time to time, you receive an instruction from 
management you really don’t wish to follow. They 
may instruct you to make a second trip for parcel de-
livery, take your DPS directly to the street, or any 
number of other instructions that you may not wish 
to follow. What should be your response? 

I’ve heard of way too many instances the last cou-
ple of years where the carrier’s response was “No,” in 
one form or another. It might be emphatic, it might be 
conversational, or it might be in other words, but it 
was still a refusal to follow an instruction. 

Section 665.13 of the ELM (Employee Labor Man-

ual) states: “Discharge of Duties. Employees are ex-
pected to discharge their assigned duties conscien-
tiously and effectively.” 

Section 665.15 of the ELM states: “Obedience to 
Orders. Employees must obey the instructions of their 
supervisors. If an employee has reason to question the 
propriety of a supervisor’s 
order, the individual must 
nevertheless carry out the 
order and may immediate-
ly file a protest in writing 
to the official in charge of 
the installation or may ap-
peal through official channels.” 

If you’ve been in a position where you have diso-
beyed management when given an instruction – 
sometimes called a direct order, a result may have 
been an investigative interview that resulted in disci-
pline. If so, you are likely familiar with the above cites 
from the ELM because management usually refer-
ences them in an interview to ensure that you under-
stand, and they are usually quoted in any discipline 
you may have received. 

The bottom line is that you do not want to be 
guilty of insubordination. Failing to follow an instruc-
tion and/or direct order will lead to discipline up to 
and including removal in most cases. If that happens, 
your only recourse would be the grievance process. 
Management has the burden of proof in disciplinary 
matters, however, if you failed to follow an instruc-
tion that’s typically not difficult to prove. 

If you receive an instruction from management, 
your best bet is to respectfully converse with manage-
ment as to your hesitation to carry out the order. If 
management doesn’t budge, you will need to follow 
the instruction and challenge the validity of the in-
struction in the grievance process. In the case of in-
subordination, it’s much better to question the propri-
ety of an instruction in the grievance process than to 
challenge discipline for insubordination. 

How do you file a grievance? I’m glad you asked. 
Section 3, Procedure – Step 1 of the National Agree-
ment, section a. states in part, “Any employee who 
feels aggrieved must discuss the grievance with the 
employee’s immediate supervisor within fourteen 
(14) days…”  

This portion of the contract is often misunder-
stood when it comes to filing a grievance. In a lot of 
cases, carriers don’t seem to understand the necessity 

of having a discussion 
with management prior to 
actually filing the griev-
ance. In addition, they are 
free to resolve the issue 
with management at that 
discussion however, it’s 

recommended that any resolution be in written form. 
If the issue is not resolved at the discussion, sec-

tion c. of Procedure states in part, “…the supervisor 
shall promptly annotate a joint Step 1 grievance form, 
indicating briefly the issue and the date of the initial 
discussion, which constitutes the Step 1 filing date. 
The grievance will then be considered further by the 
installation head or designee and the steward or a 
Union representative.” 

At this point, two copies are made of the original 
form (PS Form 8191). One is provided to the manage-
ment representative with whom you met and the oth-
er is kept by you. The original is then given to the 
steward representing your office. If you have no local 
steward, this will be an Area Steward, an Assistant 
District Representative, or the District Representative. 
If you have no local steward, it’s imperative that you 
contact the assigned representative ASAP letting 

The bottom line is that you do not want to 

be guilty of insubordination 
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them know of the potential grievance. Once the griev-
ance is filed, you need to contact the steward immedi-
ately to let them know a grievance has been filed be-
cause once the grievance is filed, the steward has ten 
(10) days to process the grievance. You may send a 
copy of the 8191 via email or otherwise, but it’s abso-
lutely necessary that you provide the original to the 
steward via US mail. If the above steps are not fol-
lowed, your steward may have a potential timeliness 
issue they might not be able to overcome. 

If you have a local steward in your office, you will 
be lucky enough to have someone right there who can 

assist you with the process. If you do not have a local 
steward in your office, perhaps it’s time for you or 
someone else to step up to the plate and play an ac-
tive role in ensuring management provides instruc-
tions in compliance with the National Agreement. 

I’ll close with this thought from Charles Swindoll 
– “Life is ten percent what happens to you and ninety 
percent how you respond to it.” In this case, the in-
struction is ten percent; your response is ninety per-
cent. Make your response a positive one, and deal 
with it constructively afterward. 
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Important Notice from the Rural Carrier Benefit Plan About Our Prescription Drug Coverage and Medicare 

The office of Personnel Management (OPM) has determined that the Rural Carrier Benefit 

Plan's prescription drug coverage is, on average, expected to pay out as much as the standard Medicare 
prescription drug coverage will pay for all plan participants and is considered Creditable Cover-

age.  This means you do not need to enroll in Medicare Part D and pay extra for prescription drug cov-
erage.  For more information please see the insurance information at warlca.com and nrlca.org 

https://nam02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwarlca.com%2F&data=04%7C01%7C%7C0a64712cef854cc045d808d875f9eb59%7C84df9e7fe9f640afb435aaaaaaaaaaaa%7C1%7C0%7C637389063533694759%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBT
https://nam02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fnrlca.org%2F&data=04%7C01%7C%7C0a64712cef854cc045d808d875f9eb59%7C84df9e7fe9f640afb435aaaaaaaaaaaa%7C1%7C0%7C637389063533704741%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTi


Washington Rural Carrier — Fall 2020 

 22 

Members In Attendance: Kurt Eckrem: President, 
Lisa Benson: Vice President, Rebecca Wendlandt: 
Secretary/Treasurer, Isabella Lopez: Region Commit-
teeperson 1, Alicia Peterson: Region Committeeper-
son 2, Lorrie Crow:  Region Committeeperson 3, 
Paige Barrett: Region Committeeperson 4. No guests. 
2020-2021 Budget: The board discussed the ‘20- ‘21 
budget and since everything is unclear when we can 
start holding meetings the budget was left as is until 
the next board meeting. The NGIC payment is still 
unknown at this time and Clifford has the legal de-
partment working on it. The board reached consensus 
that Lorrie will be paid one day of ADOP per month 
for the legislative updates for her time in research and 
writing it. 

Board Policy: After discussion, the board agreed to 
pay the webmaster $100 a month salary. This will 
start July, 2020. The board also discussed if board 
members should be the only one who can be selected 
for an appointed position. The board reached consen-
sus that appointed positions are open to any member 
and appointed by the President with board approval. 
Board Meeting Notifications to Members: The board 
discussed having board teleconference meetings be-
cause COVID makes it that members cannot attend 
board meetings. Kurt wants to be transparent that we 
are having board teleconference meetings and anyone 
interested in submitting an agenda item should con-
tact their RCP. That RCP will then bring it up at the 
meeting and get back to the member who submitted 
the agenda item. Minutes will be published in the 
WRC as was done previously. Teleconference board 
meeting dates will be posted on the website, as well 
as email updates, and also a notice that if anyone has 
an agenda item to please submit it to the RCP, who 
will bring it up at the board meeting and then get 
back to the member. Discussion also included future 
meetings as teleconference or possibly video/zoom 
conference. 
SORM (State Officers Resource Manual): Kurt said 
there was only one change and that was to send a 
printed copy of the WRC to the NRLCA Vice Presi-
dent by mail. We do this already. The legislative com-
mittee is meeting and Don does not know of any 
changes yet. If something comes up it can go on the 
October board meeting agenda. 

Required Board Forms: All board members have 
completed the required board forms. We have a cou-
ple of county officers that have not signed their forms 
and those names were given to the RCP to call them. 

Officer Reports: President Kurt has reached out to his 
representatives on the legislative issues and has been 
busy in correspondence. Kurt has also reached out to 
media people and sent the information to Ronnie. 
Kurt is also keeping up with the academy instructors 
and sending supplies. 
Vice President Lisa is digitizing the old magazines 
and is about half done. Lisa will put them on an exter-
nal hard drive and send to Isa. 
Secretary/Treasurer Becky reported that in the last 
national magazine it showed that WA had the 2nd 
largest increase in membership in the nation. (YEA!) 
RCP1 Isa said she contacted Whatcom about their LM 
and they will have it done soon, and also have updat-
ed their constitution. Isa sent out information on a 
cruise/dinner for 2021 Bellingham State Convention. 
The cruise would cost $1,800 for a 2-hour rental. On 
top of that is dinner at $14 a plate up to $24 a plate. 
RCP2 Alicia is still working on sites for the 2023 con-
vention. Alicia would like to have it in Westport and 
will follow up. Alicia said there are no rural routes in 
Westport so that would be a good location for the PO 
boxes for the ballots. Mutual is brainstorming meet-
ing agendas and locations. Feedback is that the mem-
bers are getting frustrated that they can’t go to meet-
ings and are overwhelmed by what is happening at 
the post office. 
RCP3 Lorrie said everyone wants to know when they 
can have a meeting. 
RCP4 Paige said we have a contract for 2022 State 
Convention and all is done there. Paige has been no-
ticing a lot of rumors in the post office from non-
members getting information from info.net. Paige has 
had quite a few phone calls from members and tells 
them to call their steward. She has put her application 
in for area steward and has not heard back. Paige was 
contacted by a member of Provident Guild and was 
able to answer his questions. 
RCBP Alicia said she would like to give up the RCBP 
position and would like to discuss it for the next 
meeting.  

WARLCA Constitution Review: Kurt reported he 
has reviewed the constitution and thought we should 
change one thing in it which has to do when the low-
est vote getter is dropped (3rd or 4th ballot). Kurt will 
introduce a constitution change on it. 

WARLCA Auxiliary: Kurt reported that the NRLCA 
Auxiliary had contacted him about setting up the 
WARLCA Auxiliary. It was referred to Clifford who 
is working with the NRLCA Auxiliary on the proce-

Minutes From Board Teleconference 8-26-2020 
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dure. Clifford will get back to us when it is done. 

Orientations: Don Matson said we can’t attend orien-
tation even on a volunteer position until NRLCA noti-
fies us that we can. 

Academies: Kurt is keeping a list of instructors, 
checking to make sure they have supplies, and work-
ing with Joyce. The board discussed that the Portland 
District has advertised for trainers and wondered 
why the Seattle District has not. Isa said members 
have contacted her not realizing there is a need and 
then asking how to apply. There has been nothing put 
out for it for a couple of years for Seattle District. 

National Convention Wrap-Up: Kurt contacted Don 
Maston asking about the gavel and never got an an-
swer back. Lorrie suggested to engrave it and put it in 
for a PAC raffle at the next national convention. All 
agreed that was a great idea but has to be approved 
by the NRLCA PAC first. Brian Poage should receive 
the PAC credit for the gavel. 
PAC: Kurt sent the PAC contract to Dawn but has not 
gotten it back. The board discussed the leftover mag-
nets for the 2020 National Convention. WARLCA will 
keep 200 to be used for ditty bags and other promo-
tional. Dawn has proposed that a group of members 
reimburse the state for a portion of the magnets and 
they will sell them. Becky to run it by Clifford on sell-
ing them to a group. There has been a lot of interest 
from outside the State to purchase the magnets as col-
lectible items, some States even wanting to purchase a 
set amount. Suggestion was made to send a set 
amount to each State PAC chair for their PAC fund-
raising. 

Correspondence: Correspondence from email up-
dates that Isa sends out. Isa will send copy to Joyce 

and Kurt if anybody sends replies to her email up-
date. 
Equipment: Lisa asked about her request to purchase 
RAM for the computer. As of now the computer is 
fine but she might need it later. Kurt replied if she 
does to notify the board at that time. Isa asked about 
purchasing the full version Adobe Acrobat for the 
webmaster position and the board reached consensus 
to purchase it. Lorrie notified the board that the union 
laptop that was the president’s but Kurt did not want 
to use it, was running Windows 7 and needs to be up-
dated. The board reached consensus to have Lorrie 
purchase Windows 10 and update the computer. 
Storage Unit: The storage unit has been paid until 
July 31, 2021. Lorrie and Becky have codes and keys 
to it. 
Legislative Issues: Kurt will work with Lorrie on 
what the WA State candidates’ thoughts on the USPS 
for the legislative update. 
WRC Fall Issue: WRC Fall issue deadline to be sent to 
printer is no later than October 21. Board members 
articles to Lisa by October 6. The final draft to the 
board by October 15th. All board to come up with 
their topics by Sept 15th and inform the board. Alicia 
will write an article about RCBP for the fall issue. 
Appeal: Kurt updated the board on the dates of the 
appeal and that Kurt has sent a letter of specificity, 
documentation, and relief sought. Charging party has 
20 days from date signed for the certified letter to re-
spond. If there is a response, then the board will have 
to meet and discuss it as a board in executive session. 
Meeting ended at 10 PM. 
Respectfully submitted, 
Rebecca Wendlandt, WARLCA Sec/Treas 
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Open Season Again! Consider RCBP 

By Alicia Peterson, Region 2 Committeeperson & RCBP Representative 

It’s almost that time of year again to review your 
health insurance plan and make any changes for the 
coverage that works best for you and your family. 

Open season for the 2021 plan year begins Monday, 
November 9, 2020 and runs through Monday, De-
cember 14, 2020. The Rural Carrier Benefit Plan is an 
excellent option. While premiums have not been re-
leased as of the writing of this, they should be re-
leased soon on the NRLCA website (www.nrlca.org) 
and on the OPM website (www.opm.gov). Keep 
watching for mailings announcing the new RCBP pre-
miums. Although the increases were significant for 
the 2020 plan year, it is not expected to be as dramatic 
for the 2021 plan year.  

If you are already on 
the Rural Carrier Benefit 
Plan, you know that the 
plan offers some excellent 
coverage. The plan will 
continue to offer 100% can-
cer care coverage, 100% 
preventative care and 100% maternity care in net-
work. Coverage for massage therapy, chiropractic 
care and wellness incentives will continue as well. 
There are some new benefits being added to the 2021 
plan year such as expanded 100% lab benefit with Lab 
Corp and Quest, enhanced hearing aid coverage 
changing from every five years to every three years, 
emergency room visits will be replacing the 15% coin-
surance with a flat $200 copay for in-network visits 
and an online sleep improvement program. Please 
read the 2021 RCBP Brochure for a full listing of all 
benefits and further information. 

If you are already a member, the RCBP will cover 
COVID-19 CDC-approved testing, in and out of net-

work, with no cost sharing effective through Decem-
ber 31, 2020. Don’t hesitate to contact the plan with 
additional questions about coverage for care related 
to COVID-19 testing and illness. 

You may have received a call from a nurse or 
health coach from Aetna and TrestleTree reaching out 
to members. These representatives were there to sup-
port members based on the Connections Initiative to 
reach out to every subscriber. Their goal was to pro-
vide answers to benefit related questions members 
may have, ensure you are still getting the care needed 
and be an advocate for members. I know I received 
my call and I appreciated it. Often we are so busy 

during these difficult times 
that we don’t take care of 
ourselves or simply don’t 
finish our routes until late 
forgetting about the re-
sources available to us. 
Stress and anxiety can be 
overwhelming so take ad-

vantage of the various programs including health 
coaches and online behavioral health resources. 

To make changes in your FEHB Coverages: 
*Active rural letter carriers make changes through 

PostalEase or can call HR Shared Services Center 
(HRSSC) at 877-477-3273; select Option 5 when 
prompted 

*Retired carriers and annuitants make changes 
through the Office of Personnel Management (OPM) 
at 888-767-6738 

Consider the benefits of the Rural Carrier Benefit 
Plan when choosing your health insurance this open 
season! 

The plan will continue to offer 100%  

cancer care coverage, 100% preventative 

care and 100% maternity care 
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Local Stewards 

Dawn Anderson, Benton City 
Laura Aries, Langley 
James Arvin, Cheney 

Dawn Ayers, Sumner & Bonney Lake 
Paige Barrett, Grandview 

Lisa Benson, Marysville Main & Annex 
David Blackmer, Monroe 

Dawn Boyer, Battleground 
Josephine Carino, Coupeville 

Crystal Carrasco, Arlington & Smokey Point 
Rosemary Carrizales, Woodinville 

Lauri Chamberlin, Newport 
Lorrie Crow, Colville 

Susan Durgan, Port Angeles 
Brittini Ernsdorff, West Richland 

Estella Getty, Spanaway Main & Bethel 
David Hamilton, Blaine 

Karen Haukenberry, Enumclaw 
Jody Hutchinson, Sunnyside 
Chris Kaufmann, Eastsound 

Justin King, Walla Walla 
Alexis Laine, Poulsbo 

Thai Le, Vashon 
Gabriel Lopez, Chehalis 

Isabella Lopez, Lake Stevens 
Jennie Murdock, Moses Lake 

Henry (Quang) Nguyen, Stanwood 
Alicia Peterson, Eatonville 

Gabrielle Pohl, Buckley 
Jody Rogers, Shelton 

Billie Shinall, Pullman 
Darin Stone, Gig Harbor 

Jeffrey Taylor, Greenacres 
Rena Wise, Mount Vernon 

Calling all prospective Local Stewards! Are you interested in learning about our contract? Are you willing to 
work as hard for any rural carrier in your office as you would for your own issue? Do you want to help your 

fellow rural carriers and make a real difference? 

Step up and become a Local Steward! 
Local Stewards have a great advantage because they are in the office and are more familiar with management 
and their fellow rural carriers. Often, the Local Steward can help diffuse a problem before a grievance is neces-
sary. Local Stewards are paid by the Postal Service for all their time while performing their NRLCA represen-
tational duties including investigating and processing grievances. Local Stewards are the bedrock of our Na-
tional Steward System and make our dues go farther. The NRLCA compensates Local Stewards for all neces-

sary training. 
Want to join the team? Please contact your District Representative for information on Local Steward Elections. 
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Do You Know Someone Who Deserves The  
Membership Longevity Award? 

Have you reached the 50 year mark yet?  We honor all 
those members who have reached 50 years and 60 years as 
a member in the WARLCA/NRLCA.   If you think you 
have or are near please contact Becky Wendlandt, phone 
(509)710-7840 or email warlca@gmail.com or write to 2811 
N Chase, Liberty Lake WA  99019-5002 for the official 
form.  You will receive recognition from NRLCA and an 
article and picture in a future issue of the WRC. 

WARLCA Membership Statistics 

Helen Loverin 

Shari Moffett 

Harley Robb 

Paul Scheid 

Betty Thiel 

Virginia Yockey 

 

70-5 — ARC 186 

71 — Regular 167 

74 — RCA VAC RT 5 

76 — PTF 12 

78 — RCA 268 

79 — RCA AUX RT 16 

Total 654 

Regular 1,103 

PTF 101 

Retired 264 

Associate 4 

RCA 584 

Retired Associate 1 

Recently Retired 10 

ARC 58 

Cash-Paid 34 

Total 2,159 

Member Totals by 

Class 

Nonmember Totals by 

Class 

Last Name First Name MI 
Award 

Type 
Date Awarded 

BROWN DELMOND O 60 1/25/2018 

JOHNSON DAVID  60 2/6/2018 

KERN KARL F 70 3/7/2018 

MACKEY MICHAEL E 50/60 6/1/2016 

MONOHON MARIE  50 1/6/2020 

MUPHRY CHARLES O 70 1/25/2018 

NORRIS DOLORES J 50 1/25/2018 

PICKENS GALE E 50 12/28/2018 

SYREEN MARY W 50 3/30/2018 

TURK DWANE A 50 3/3/2017 

TURK MARJORIE A 50 5/30/2019 

ZIMMERMAN DONNA E 50 1/25/2018 

Membership Longevity Awards 

Congratulations Retirees! 
ABERLE, BRENDA K ELLENSBURG 

ALFANO, DONNA L PORT ORCHARD 

BARTON, STEPHEN B RIDGEFIELD 

CHILCUTT, MARY K MAPLE VALLEY 

DEVINO, KIMBERLY L ISSAQUAH 

EVANS, TARI L SUMNER 

FAULKNER, MARIANN STANWOOD 

HEADLEY-LALANDE, COLLEEN SNOHOMISH 

HOLDER, ROBERT W REDMOND 

JOHNSON, MALEE A SPOKANE 

KEEN, BARBARA PASCO 

MARTIN, CAROLYN F POMEROY 

PETRY, MARY F COUPEVILLE 

SCHMIDT, KEVIN R SPOKANE 

SMITH, KRISTINA S SHELTON 

SOO, CHERYL L OLYMPIA 

HOLLAND, VICTORIA A SEQUIM 

mailto:warlca@gmail.com
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Please Welcome 

Our New  

Members! 
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Change Service Requested 

Upcoming Dates to Remember 

Oct 18-24 2020: National Steward Recognition Week 

Nov 9-Dec 14 2020: Open Season 

Nov 21 2020: Contractual Raise 

Dec 5 2020: Christmas OT Period Begins 

Jan 2 2021: New Leave Year Begins 

Jan 15 2021: Deadline to Contribute to CFC 

Apr 2021: Western States Conference, CA 

Jun 13-15 2021: State Convention, Bellingham WA 

Aug 17-21 2021: National Convention, Orlando FL 

Sep 26 2021: Retirement Seminar, Seattle WA 

Oct 9 2021: New Guarantee Year Begins 


